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Job Description


JOB TITLE:		Technical Compliance Lead

RESPONSIBLE TO:	Senior Building Safety & Compliance Manager 

PURPOSE:
· To support the Senior Building Safety & Compliance Manager and Compliance Team Leader in the provision of compliance technical advice and contract support. 

· Provide technical support and advice service in relation to compliance in gas and water hygiene across a range of internal and external stakeholders.

· Provide a professional contract management service in gas and water hygiene and lead the contract review meetings in these areas.

· Be a key player in the reporting function and the work to have a ‘golden thread’ of information.

· Actively contribute to building a culture of safety across the business.

Key Responsibilities:

· Use your technical knowledge to inform, educate and challenge contractors and staff on matters relating to compliance in gas and water hygiene.

· Be a champion of safety, ensuring it’s the first consideration in any decision-making process.

· Manage the water hygiene and gas contracts, ensuring performance is met or exceeded by addressing underperformance and building in best practice at every opportunity.

· Contribute to risk plans and ensure that risk is appropriately managed across all contracts.

· Contribute to the management of operational budgets. Monitor and approve expenditure and payments to contractors against tendered rates for services to ensure works are priced correctly.

· Actively work to deliver value for money in compliance services, collaborating with planned and cyclical maintenance teams at every opportunity.

· Work with consultants to continuously improve compliance services and ensure that consultant resources are put to best use. 

· Support on the technical procurement of new term contracts for maintenance of all work associated with compliance services. 

· Actively promote a resident-focussed culture, ensuring that all feedback is valued and used to improve service delivery. Embed a lessons-learnt culture to achieve customer excellence.

· Maintain up to date knowledge on changes in regulatory legislation, national and local trends and initiatives, in order to meet changing legal obligations and implement best practice to improve services.

· Produce clear and concise reports and guidance documents for decision or to brief the wider business, including EMT. 

· Support the team leader in motivating, developing, coaching, training and induction for the team and organisation 

· Actively promote collaboration across all departments and seek out opportunities to eliminate silo working. 
	
General:

· To adhere to the equal opportunities policy and to actively promote equality of opportunity wherever possible.

· Recognise, respect and promote the different roles and diversity of the individuals within the business.

· To actively contribute towards key performance indicators and professional standards. 

· Work in accordance with the General Data Protection Regulations (GDPR) and Data Protection Law and be responsible for the integrity of personal information you process.  This may include identifying anomalies in data and investigating and correcting them where appropriate.  Ensure you attend training on data protection regularly. 

· To be responsible for your own health and safety and that of your colleagues, in accordance with the Health and Safety at Work Act (1974) and relevant EC directives.
· To take responsibility for your own development and professionalism, ensuring that you keep up to date with new developments and continuously expand and build on your knowledge. 

· Attend and participate in training and other meetings and staff events as required.

· Be an effective member of your team, presenting a positive impression of your section and the business. 

· Consider resident feedback (the resident voice) in all service delivery, using data and insight and actively engaging with residents to understand their needs, views and priorities and tailor services accordingly.

· As a Data consumer it is your responsibility to use Town and Country Housing data only for authorised business purposes, and in accordance with Town and Country Housing's Data Governance Framework and/or relevant data security, privacy and compliance practices.

· This role may involve visiting other offices and stock and you will be required to have your own car and full driving licence. 

· As senior manager in the business, you will be expected to join our rota of colleagues who deal with Stage 2 resident complaints.  Full training will be given to support you from our Customer Feedback and Information Team. 


This job description is a guide to the nature of the work required.  It is not comprehensive, and it is expected that other duties will be undertaken as this role develops and as may be reasonably expected.



Person Specification

	Area
	Skills and Experience
	Essential or Desirable

	Education & Qualifications:
	· Technical qualifications in gas compliance 

· Experience of contract management 

	E

E

	Knowledge




	· Comprehensive knowledge of statutory and regulatory obligations
· Knowledge of reporting on compliance
	E

E

	Experience:



	· Successful delivery of compliance services
· Management of contractors to achieve performance targets
· Promoting health, safety and well-being 
· Production of KPIs relating to safety
· Management of data relating to compliance
· Engagement with residents and proven customer service skills
· Use of structured planning techniques to achieve objectives, targets, activities and goals on time and within approved budgets. 
	E

E

E


E


E



	Key Skills & Competencies

	· Technical knowledge
· Resident focussed
· Strong IT skills
· A collaborative approach
· Good decision making skills
· Good planning and prioritisation skills
· Understands the financial implications of individual actions and day-to-day activities on the business. 
	E
E
E
E
E
E
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